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We take responsibility for our customers' IT

Since 2006, we have been accepting responsibility for your IT. We focus primarily on server technology and the provision
of cloud services. We are an integrator of server technologies Supermicro, ASUS and ASRock Rack and a distributor of
vendor-unlocked technologies such as TYAN or Gigabyte in the Czech Republic, Slovakia, Poland, Hungary and the USA.
Not only these partnerships, but also many years of experience with the operation and management of IT technologies
allow us to provide IT outsourcing. We take care of the IT of our customers from the private and public spheres
throughout Europe. We also newly built our own Tier Ill data center in Roznov pod Radhostém.

We have more than 50 employees and we are available to you in several locations, namely in Prague, Roznov pod
Radhostém, Katowice, Trnava, Budapest and Norfolk in Virginia.

We have satisfied customers and we are sustainably growing
«  Maximum pre-sales & after-sales support

« Fast handling of customer requirements

+ Delivery of premium solutions

« Continuous evolution of employees

What do we help our customers with?

Server hardware Cloud services IT outsourcing Software and web
with extended NBD warranties and ERP implementations development

In short, we will solve your IT from A to Z



> Our portfolio of products and services

Server hardware with extended NBD warranties

We are system integrators of Supermicro, ASUS and ASRock Rack servers, delivering more than
1,000 servers a year to our customers worldwide. We also offer NBD (Next Business Day) guarantees
for all our servers built and burnt-in. We also specialize in all server components.

«  Pre-sales and after-sales support, we will come up with everything for you.

« A wide portfolio of NBD guarantees provided by our own technical team.

- We supply server components from all leading manufacturers.

- Many years of experience in the field, we have implemented dozens of demanding projects.

Cloud services and HELIOS iNuvio implementations

Guaranteed availability of up to 99.99%, two basic infrastructures and the possibility of customised
VPS configuration; it all runs on Supermicro hardware.
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- Optional connectivity of up to 10 Gbps.

- Self-managed or managed VPS.

« Guaranteed performance.

- Daily backup, including external site.

- Continuous performance scaling.

«VPS connection to a cluster (in the event of a server failure, a new, running VPS instance is
automatically created).

«  Snapshot backup.

« Continuous server monitoring.

- Container (docker), orchestration (kubernetes) and other specialised solutions.

Complete consulting, deployment and project management of ERP HELIOS iNuvio.
Deployment and operation of accounting systems on our cloud infrastructure.

IT outsourcing

How can you get professional IT management and save? With the IT outsourcing service from
ANAFRA. We've been taking responsibility for the IT of our customers since 2006.

«  Our technicians take care of commercial, governmental and educational IT infrastructures.

« Only experienced and trained ANAFRA employees provide IT outsourcing - professionals in
their fields.

- Leave your IT to us; we take care of organizations - up to thousands of users.

Software and web development

We specialize in web design, custom software development and application delivery services
(SaaS). Our customers are everyone who needs help with software. We will listen to all your
requirements and propose a solution. We accept responsibility for the entire process and guide you
through it from development to delivery of a functional website or application. However, this does
not end with the handover for us, we continue to take care of the operation and full support of the
application.

« We automate and facilitate your work.

«  We adapt applications and websites to your needs.

«  We connect the systems you use, thus saving your time.

« We provide software as a service (Saa$).

« Websites and applications can be used on all types of devices.
« We use our own cloud infrastructure for operation.

Dedicated servers

Run projects with extraordinary performance requirements! We will build a server on modern
technologies tailored to all projects. Demanding customers use the service of a dedicated server
from ANAFRA. We provide redundant power supply and connectivity, the possibility of multiple
data backups and ensure the operation of 24/7/365 dedicated and unshared performance. We
design all our dedicated servers to measure and offer the possibility of self-administration or
managed administration. We reduce customers' investment in the acquisition and management of

professional hardware in the form of a service.

Moreover, we run our own cloud storage, professional web hosting,
secure mail hosting and much more, that's ANAFRA.
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Cloud & IT services & Software

www.anafra.com Enterprise HW & NBD services



